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School Travel Survey V>
Guidance

Choose a normal school day or week to complete the survey, when most students and staff are
in school. Ideally all surveys should take place on the same day.

Avoid special events like Walk to School Week as these may unfairly affect results and make it
more difficult to achieve STARS accreditation in future years.

For STARS Education accreditation, you must collect responses from at least 80% of students,
70% for secondary schools, and 50% of school staff.

We ask for the preferred mode of travel to help sites assess the potential demand for
alternative travel options. This information can be used to inform your Travel Plan, and support
the setting of realistic targets for increasing the use of specific travel modes. above travel
modes definitions

Travel Modes Definitions

*Walk / Wheel includes wheeled mobilities including manual self- or assistant-propelled
wheelchairs, powered wheelchairs, mobility scooters, and rollators.

**Park & Stride / Walk is when a pupil is dropped off a short distance from school and
completes the rest of the journey by walking, cycling, scooting, or using a wheelchair.

***Car Share is when people who are not from the same household travel together in one
vehicle instead of driving separately.

Collecting Car Share responses

To provide information on the number of pupils that car share, you may wish to follow the

process below:

w Step one - Ask your students “Who usually travels by car?” and note down the total
number of pupils travelling to school by car

w Step two — Advise students “Keep your hand raised if you travelled by car with other
children going to school”

w Step three — Advise students “Put your hand down if the other children in the car live in the
same house as you”. The students remaining is the total that you should enter for the ‘Car
Share’ total

w Step four — Deduct the ‘Car Share’ total from your ‘Usually travel by car’ figure to give you
your final figure for the ‘Car’ total

Please ensure data is transferred into the Modeshift STARS system so the survey counts
towards your accreditation.
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